Y ALITQAN AMERICAN SCHOOL

INTEGRATED EDUCATIONAL
QUALITY POLICY

Alitgan American School places great importance on Quality, a vital
component ensuring our educational services' ongoing success from
kindergarten to Grade 12. Quality aligns with our business strategy and
UAE Ministry of Education, Shariah Private Schools Authority, and
international education standards like Cognia, 1ISO 9001:2015, and ISO
21001:2018.

We're committed to global best practices harmonizing with the Ministry
of Education and Shariah Private Schools Authority, elevating parent
and student satisfaction while empowering learners as innovators.

Our policy is implemented by:
1. Periodically enhancing the Quality Management System.
2. Ensuring compliance with regulations, standards, and contractual
requirements.

w

. Vigilantly maintaining high service quality.

4. Setting objectives for system improvement.

5. Timely product/service delivery.

6. Continually improving the system's effectiveness.

7. Applying Risk-Based Thinking and addressing non-conformities.

8. Providing staff training on the Quality Management System.

9. Elevating customer satisfaction.

10. Identifying interested parties' requirements and addressing internal and
external issues to control the system.

Our dedication fosters a total quality culture, consistentlyenhancing people,
processes, and services.
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