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                                                          AIAS CHILD PROTECTION POLICY 

 Alitqan American School recognises its responsibility to safeguard and promote the welfare of the 

children and young people in their care. In formulating these policies and procedures, the School has 

taken due regard to the Child Rights “Wadeema” which is produced by the (Govt of Sharjah) Social 

services Department. 

AIM: 

All pupils have the right to protection, regardless of age, gender, ethnicity, disability, sexuality or beliefs: 

·         To protect children from harm (maltreatment); 

·         To prevent impairment of children’s health and development; 

·         To ensure children grow up in circumstances consistent with the provision of safe and effective 

care; 

·         To take action to enable all children to have the best outcomes. 

Our child protection policy is based on the Federal Law No (3/2016) 

 

DEFENITIONS: 

Child Protection Specialist: The person licensed and appointed by the competent authority or the 

concerned entities - as the case may be - to preserve the rights of the child and protect him/her within 

the limits of his competencies as stated in this Law.  

Child Abuse: Every action or omission that would lead to the harm of the child and prevent the latter's 

upbringing and growth in a sound, safe and healthy manner.  

Child Neglect: Failure of the parents or the custodian to take necessary actions to preserve the child's 

life, as well as his/her physical, mental and moral integrity from risks and to protect his/her various 

rights.  

Violence against Children: Deliberate use of force against any child by any individual or group that 

would lead to actual harm to the health, growth or survival of the child.  

Best Interests of the Child: Placing the interests of the child above everything else and having priority 

and preference in all circumstances, regardless of the interests of other parties. 

 

                                                                        

 

 

 

 



                                                                        EDUCATIONAL RIGHTS  

As per the Articles 31 and 32 the school ensures that every child get equal opportunities for education. 

The school takes the following steps to ensure their educational rights. 

1. Promote the participation of children and parents in the decisions related to children. 

2. Ban all forms of violence in educational institutions. 

3. Developing the educational system from KG to Grade 12 in order to achieve its purposes of 

development of every child in the mental, physical, emotional, social and moral aspects. 

4. To implement learning recovery program and learning support program which will support the 

needs of different level of students. 

5. To ensure that the investigation policy is strictly followed while addressing the complaints 

related to educational rights. 

6. To ensure that all the facilities and resources are provided for the students to promote learning. 

7. Proper screening of people who enters the school campus. 

 

 

                                                                       HEALTH RIGHTS 

As per the Articles 18 to 21 `the school ensures that every child obtain the health services as per the 

health care regulation in UAE. The school takes the following steps to ensure their health rights. 

1. Implement strongly the Environment Health and Safety policy to ensure the protection of 

children in the school premises. 

2. Conducting an awareness program in relation to health guidance and protection. 

3. Conducting a training program for all staff and students regarding first aid. 

4. Strictly monitoring and preventing the usage of alcohol and other narcotic substances in the 

school premises. 

5. Protecting from contagious, dangerous and endemic diseases and providing proper vaccines and 

protection. 

6. Giving the children proper behavior counselling as and when required. 

7. Providing healthy and nutritious food in the canteen to prevent obesity among students. 

8. Prohibition of children below 10 years from riding in the front seats of school buses. 

9. Prevention of physical and verbal abuse of students in the school campus. 

 

 

  

 

 

 

 



SCHOOL POLICIES WHICH SUPPORTS THE RIGHTS: 

 

CHILD ABUSE: 

AIAS ensures that all the children are safe from physical and verbal abuse. Our investigation policy and 

behavior policy for staff and student’s supports to give them a safe environment. 

INVESTIGATION POLICY 

1. All the cases must be attended properly with proper follow up and documentation 

according to the school disciplinary policy. 

2. Videos must be checked always to be sure of the incident. 

3. If there is no camera where the incident took place witnesses must be investigated.  

4. Disciplinary action must be given to the staff/child only after the approval of Vice 

Principal and Principal. 

5. Follow up regarding the incident must be done to check whether the child is safe 

after the disciplinary action taken. 

 

PREVENTION OF ABUSE: 

1. Staff must be given proper orientation regarding the child abuse during the induction and 

meetings. 

2. Staff must sign the job responsibilities which includes the point that they are not allowed to 

abuse the children physically or verbally in any form or manner. 

3. All students must be oriented about the behavior policy and the actions taken. 

4. Awareness programs must be given to improve the student behavior. 

5. Awareness programs must be given to the students according to their level regarding good 

touch and bad touch to prevent sexual exploitation. 

6. All staff must be screened properly before appointing and monitored thoroughly during the duty 

time. 

 

 

 

 

 

 

 

 

 



 

CHILD PROTECTION IN BUSES 

AIAS has trained staff to ensure the safety of students in the buses. We have strict bus rules which are 

pasted inside all the buses which the students follow. 

Policies for bus students: 

1. To be on time.  

2.  Students to sit individually on a seat with a seat belt placed around them. 

3. Students not allowed to touch the fire-extinguisher & First Aid Box. 

4. Students are not allowed to speak in loud voices and say inappropriate language.  

5. Students not allowed to bring electronics such as mobiles, I Pads and other things not related to 

school. 

6. Student must keep the windows closed unless the Supervisors / Bus Assistant asks them to be 

opened.  

7. Students are not allowed to write on the chairs or damage the bus or play with the A/C.  

8. Students must not stand up while the bus is moving and students must not get up until the bus has 

stopped. 

9.  Students are not allowed to eat & drink on the bus.  

10. Students must keep the bus clean.  

11. If students damage the bus then their parents will have to reimburse the school.  

12. Students must ensure they use the identified place to enter and go down from the bus with their 

nanny or duty teacher.  

13. Students are not allowed to change their clothes or personal appearance inside the bus.   

14. Playing inside the bus is not allowed.  

15. Students are not allowed to move around the bus and abuse anyone from the windows or to anyone 

outside the bus. 

16. Students are not allowed to abuse anyone from the school transport staff.  

17. The school buses are considered as a part of the school campus and all school rules must be 

implemented.  

18. Smoking is not permitted.  

19. Boys and girls above grade 5 are not allowed to communicate with each other inside the buses.  

20. Students must respect the nannies and the drivers of the school transport. 



 

Policies for Nannies and Drivers: 

1. Treat the students with utmost care. 

2. Make sure that the students follow the bus rules. 

3. Make sure that no student is hurt during the travel. 

4. Do not leave the student unattended on the road while dropping them. 

5. Nannies must cross the road with the student if the stop is on the other side. 

6. Always use the STOP signal when the bus stops. 

7. There must not be any physical and verbal abuse to the students. 

8. Drivers must follow the RTA rules during transportation. 

9. Nannies and drivers must make sure that the buses are clean and tidy for the students. 

10. Drivers must ensure that the buses are ready for transportation well in advance. 

CHILD PROTECTION IN CRISIS MANAGEMENT: 

Alitqan follows the EHS (Environment health and safety policies) from the Ministry to ensure protection 

of students. We have an evacuation plan and procedure which the staff and student are well trained.  

 

General procedure for emergency evacuation 

➢ On hearing an evacuation alarm or on instruction of emergency all personnel of the school must 

immediately cease all activities and follow the emergency evacuation procedure. 

➢ All personnel of the school shall assist the students who are assigned to them (the student they 

teach at that moment) and start the evacuation.  

➢ If practical, and only if safe to do so, secure any activity or process that may become hazardous 

or suffer damage if left unattended as a consequence of evacuation (for e.g. laboratory 

activities, cooking activities in the canteen, etc.). 

➢ Act in accordance with directions given by emergency control personnel (administrative 

personnel) and start evacuating the building immediately according to the procedure. 

➢ In a fire, do not use lift to evacuate a building. 

➢ All teachers must take their emergency folder and attendance sheet and check that all students 

are out of the classroom. 

➢ Check that all exits are clear and close the classroom door. DO NOT LOCK IT as later entry may 

be required. 

➢ All staff and students must move calmly to the nominated evacuation assembly area and do not 

leave the evacuation assembly area until  further instructions. 

➢ All staff must be aware of their specific responsibilities in an evacuation procedure. 



➢ Families are asked to monitor the school website in the event of very extreme weather or of civil 

emergencies for any emergency updates. 

 

1.2. General evacuation procedure for academic staff 

5 (five) short bells ring in continuous cycle and the last one is the long bell. 

 

PROCEDURE DURING CLASS TIME 

 

1. Students exit classroom via door and WALK in orderly lines. The evacuation is carried out in 

silence. 

2. Students evacuate the building by designated routes to the assembly area under the supervision 

of the teacher. 

3. NO TALKING IS PERMITTED! 

4. Teachers must: 

a. Take their emergency folder and attendance sheet with them. 

b. Check that all students are out of the classroom. 

c. Check that all exits are clear. 

d. Close classroom door. DO NOT LOCK. Later entry may be required. 

5. In the assembly area, teachers take roll and accounts for each child. 

6. Students in the classrooms other than their own are to remain with that class until given 

permission to rejoin their class by both teachers. 

7. Students remain in orderly and silent lines until “all clear” signal is given (one long bell). 

8. Visitors assemble by the designated place and wait for instructions. 

9. The assistant Marshals then submit their report and records to the Chief Marshal (The Principal). 

10. Nobody should go back into the building until it is instructed by the warden. 

 

 

 

 

 



 

PROCEDURE USED BEFORE SCHOOL, DURING LUNCH AND RECESS 

 

1. Students WALK to the assigned place on the playground where they meet their teacher before the 

lessons start. 

2.  Students wait in orderly and silent lines for their teacher, or other supervising adult, to conduct 

them to their proper assembly area / safety zone. 

 

PROCEDURE DURING P.E. (Physical Education lesson) 

 

1. Teachers, or supervising adult, stops play, organizes class into silence and orderly lines and conducts 

class to assembly area / safety zone. 

PROCEDURE WHEN NOT IN YOUR OWN CLASSROOM 

1. Teachers should be familiar with the assembly area and evacuation route designated for that 

classroom or area. 

2. The EMERGENCY FOLDER should accompany the class and be used by the teacher, or supervising 

adult, to account for all students. 

When instructed to do so, KG1 and KG2 students and staff return to class B passing KG playground and 

enter the building through the Gate B. G1 ‐ 12 students and staff and all other adults, including visitors 

and workers return to class via the playground 1, Through the doors assigned as shown in the lay out in 

silence and in single file (see the map). 

 

 

 

 

 

 

 

 

 

 

 



 

CHILD PROTECTION POLICY FROM TECHNOLOGICAL RISK AND THREAT 

Uses and activities online 

Children are going online at ever younger ages - the average age of first internet use is seven in UAE and 

GCC countries. Across all countries, one third of 9-10 year olds who use the internet go online daily, this 

rising to 80% of 15-16 year olds. The most common location of internet use is at home (87%), followed 

by school (63%). But internet access is diversifying – 49% use it in their bedroom and 33% via a mobile 

phone or handheld device. 

Risks relating to children’s internet use (exemplars only) :- 

  Content  

Receiving  

mass-produced 

content 

Contact  

Participating in 

(adult-initiated) 

online activity 

Conduct  

Perpetrator or 

victim in peer-to 

peer exchange 

Aggressive  Violent / gory 

content 

Harassment, 

stalking 

Bullying, hostile 

peer activity 

Sexual 

 

 Pornographic 

content 

‘Grooming’, sexual 

abuse or 

exploitation 

Sexual harassment, 

‘sexting’ 

Values  Racist / hateful 

content 

Ideological 

persuasion 

Potentially harmful 

user generated 

content 

Commercial  Embedded 

marketing 

Personal data 

misuse 

Gambling, 

copyright 

infringement 

 

Policy Implications 

Parents Awareness: -  The priority for awareness-raising for parents should be on alerting parents to the 

nature of the risks their children may encounter online while encouraging dialogue and greater 

understanding between parents and children in relation to young people’s online activities. 

As use of the internet becomes more personalized, the role of parents and teachers becomes difficult. 

This places greater responsibility on industry to manage the nature of the risks children encounter, and 

to ensure they have the tools they need to prevent or cope with harm. It also burdens children more 

with the responsibility for their own safety, and thus internet safety messaging should seek to build 

confidence, resilience and digital citizenship skills among children. 

 



• Send Email updates of possible and latest risk to parents. 

• Conduct the meeting with parents regarding the cyber security. 

• Create the survey to measure the vision and awareness of parents. 

• Ask parents to check the devices used by students on regular basis. 

Web Monitoring: - School efforts to support positive content as well as internet safety should be 

improved. Technical tools to support blocking, reporting and filtering should also be a cornerstone of 

industry child protection policy with a need to increase awareness of such mechanisms and to improve 

their accessibility and usability to aid better take up by parents and children. 

 

• Implement the firewall to monitor, filter and block the unwanted traffic. 

• Introduce the latest technology to block the third-party intervention in network. 

• Conduct training session for Teachers and students for awareness of technological risk. 

• Introduce outside support for training if needed. 

 

Students Awareness: -  Children should also be encouraged to assume responsibility for their own safety 

as much as possible with a focus on empowerment, emphasizing responsible behaviour and digital 

citizenship. 

Since many children do not report encountering the risks asked about, with even fewer having been 

bothered or upset by their online experiences, future safety policy should target resources and guidance 

where they are particularly needed – especially for younger children who go online. 

• Conduct seminar for students with the help of teachers and social workers. 

• Provide the safe websites list for students. 

• Introduce third party software to block the websites on student’s devices. 

 

Digital Skills Training: - Digital skills training needs continued emphasis and updating in terms of 

training, safety features and applications operation to ensure that all children reach a minimum basic 

standard and to prevent digitally isolated and unskilled children. This should also seek to broaden the 

range of activities undertaken by children, since many make little use of creative opportunities online. 

• The digital training session to be conducted on a regular basis. 

• Create the activities for students to make them more habitual for use of digital tools and 

software. 

• Teachers make sure that all the students are reaching the minimum basic standard. 



 

CHILD PROTECTION IN SCHOOL AND EDUCATION 

POLICIES TO ENSURE STUDENT SAFETY IN SCHOOL. 

 

1. All the staff appointed in our school is properly screened as per the rules of the MOE.  

2. All the staff must produce a police clearance for approval. 

3. All the staff who are security rejected during the approval procedure are immediately 

terminated. 

4. Any staff who physically or verbally accuses the students are immediately given the highest 

degree of disciplinary action and if repeated again are immediately terminated. 

5. Any individual entering the school must enter their personal information in the log book kept 

near the security office. 

6. No parent is permitted to enter the school bus and talk to other students. 

7. Students will be sent with the guardian/ parent only after checking their Emirates ID and 

confirming their relationship with the student. 

8. All the gates except the gate to the entrance must be locked sharp 8.00am. 

9. Students with medical emergencies must be immediately transported to the hospital by school 

transport/ if needed through the Ambulance. 

10. School must have fire extinguishers and smoke detectors wherever needed which will be 

checked by the Facility Custodian every month. 

CHILD PROTECTION AGAINST BULLYING 

AIAS student behavior policy strongly supports us to ensure a healthy environment in the school campus 

for all our students. We follow the behavior policy according to the MOE rules.  

Social workers must give awareness programs to the students regarding the effects of bullying. 

School must take strict disciplinary action against those students who are involved in this according to 

Level 2 in the behavior policy. 

If a student discloses that he or she has been abused in some way, the member of  

Staff should:  

1. Listen to what is being said without displaying shock or disbelief;  

2. Accept what is being said;  

3. Allow the child to talk freely;  

4. Reassure the child, but not make promises which it might not be possible to keep;  

5. Not promise confidentially, as it might be necessary to refer the case to the Social worker for 

investigation.  

6. Ensure that the child knows about the action taken  

7. Give necessary counselling if the child is hurt emotionally. 

 



 

CONFIDENTIALITY  

Staff are expected to:  

1. Treat information they receive about students in a discreet and confidential manner.  

2. Seek advice from the Vice Principal, if they are in any doubt about sharing information they hold 

or which has been requested of them.  

3. Be cautious when passing information to others about a student.  

 

RECORDS and MONITORING  

Well-kept records are essential to good Child Protection practice. Concerns and disclosures should be 

recorded in writing by the Social Workers who receives them. 

The Social Workers in consultation with the Vice Principal will then decide on further. 

Any counselling program given to the students must be recorded in the student file. 

Records are stored in a dedicated filing system maintained by Social Workers. 

STAFF TRAINING  

All staff should receive Child Protection training as part of the training program. Staff are informed of 

any changes subsequently made to this. 

  

Child protection policy will be reviewed every year to make changes if needed according to the MOE 

updates.  
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